OTYET
MyHnuunaabHOro 6101’KeTHOro yupeKaeHus
«CnopruBHoii mkoabi Ne 11 ropoaa Pocrosa-ua-/lony»
110 HE3ABHCHMOH OleHKe KayecTBa paGoThl yupexkIaeHus
3a nepsoe nosayroaune 2019 rona.

O pesyabrarax He3aBHCHMOIi OLIEHKH Ka4yecTBa mpeaocrasjeHus ycayr MBY
«CHI Ne 11».

- Jlns meneill olleHKM KadecTBa OKA3aHUS COLIMAIBHBIX YCIYT B MEPBOM IOJYTOME
2019 roma wumensl OOIIECTBEHHOTO COBETa, OTBETCTBEHHOTO 3a IIPOBEICHUE
HE3aBHCUMOM OLEHKM KadecTBa paboTBl yupe)X[OeHWs, HCIONb30Bali B pabore
AQHKETUPOBAaHWE IOTpeOUTENeH yKa3aHHbIX COLMANBHBIX YCIYr JUIS HCCIIEIOBAHUS
Ka4yecTBa IIPe/IOCTaBIsSEMBIX YCIYyT YUpeXKIEeHHEM, a TakKe OLECHWIH KOM(OPTHOCTH
TIOJTyYEHUS YCIIyT NOTPeOUTENISIMU, TPOBEIM MOHUTOPUHT KayecTBa OKa3aHUs yCIIyT.

AHKeTHpOBaHHe.

B nanHOM OTuYeTe mpeicTaBIeH pe3yabTaT aHaIHW3a CTENCHH yIOBJIETBOPEHHOCTH
norpeduTeNefl  KavyecTBOM  IPENOCTABISIEMBIX YCIYr, OLEHKHA 3SMOIHOHAIBLHOTO
COCTOSIHHMS, KOJIMYECTBA JKEIAI0LIUX MOBTOPHO MOCETUTH YUPEKICHHE.

B ankernpoBanuu yuactBoBanu 134 kineHra.

1) Crenenp yHOBIETBOPEHHOCTH NOTpeOHTeNedl KaueCTBOM IIPeOCTaBIISIEMbIX
YCIyT OLEHHBajJach 10 4 KpPUTEpPHUsM, BO3MOXKHBIE BapHaHThI OTBETOB: BBICOKHUM,
CpeIHUMN, HU3KHH.

Pesynprarbl OTBETOB NOTpeOWTENM INpeACTaBIeHbl B Talnuue 1, HArISIIHO
pe3yJbTaThl aHKETHPOBAHUS MTPEJICTABICHbI B BUIe JUarpaMmbl Ha pucyHke 1.

Tabnuma 1
Crenensn YIOOBJICTBOPCHHOCTH HOTpCﬁHTCHSI:I Ka4eCTBOM NPENOCTABIACMBIX YCIIYT.
No HaunmeHnoBanue kputepueB u baniel OueHka 4JIeHOB
n/m rmokasaresiei (max 27) OO0111eCTBEHHOTO
coBeTa
1: OTKpPBITOCTL H NOCTYNNHOCTh 13 13
uHpopmaunu 06 YupeaeHuu
1.1. | Hanuuue BbIBECKH ¢ HAUMEHOBAHUEM 1 1
YUPEeKICHUS
I Hanuuue Ha crennax napopmanuu 1 1
IUIsL IoTpeduTenen ycuyr
1.2.1.| xonwus JMUEH3UH Ha OCYILECTBJICHUE 1 /
o0Opa3oBareyibHON AESITEIbHOCTH C
MPUJIOKEHUEM
122, KOIIHSI CBUJIETEBCTBA O 1 1
rocyJapCTBEHHON aKKpeauTaluH
yupexieHHusi Ha 00pa30oBaTesbHYI0
NeSTeIbHOCTD C MPUIIOJKEHHEM




1.2.3.

IpaBuia IpreMa B yupexxIeHHe Ha
o0yueHue

1.2.4.

MOJIOYKEHHE O IIATHBIX yClIyrax
(oOpa3oBaTeNbHbIX U APYTUX),
UH(pOpMAIUH O NOPSIKE M10JIb30BaHHUS
UMU

.23,

IpaBujia OBEJCHUS IS
00y4aroluXcsl, BOCIUTaHHUKOB,
[IOCETUTENEeH

1.2:6:

HOMep Telle(poHa PyKOBOIUTEIS
YUPEKACHHUS

1,27,

HaMMEHOBaHHUE yupeaIuTelis
yUpeXAeHUs

1.2.8:

HOMep TejieoHa yUpeaUTes
YUpEeXKIACHUs

1.4

Hanuvue BO3MOKHOCTH 03HAKOMJIEHMUSI
00y4aroILMXCsi, BOCIIMTAHHUKOB, UX
poauTenel (3aKOHHBIX
npeacTaBuTeNel) ¢ YcraBoM,
JIOKAJTbHBIMH aKTaMH YUYPEKACHUS U
peanu3yeMbIMU 00pa30BaTeIbHBIMU
[pOrpaMMaMHu.

1.4.

Hanu4yue codbcTBEHHOTO caiTa
YUpEXKIeHUSI U COOTBETCTBUE €ro
conepxanus TpeOOBaHUIM
JNEeUCTBYIOIMX HOPMATUBHbBIX
[IPaBOBbIX AKTOB

12

Hanuuuu nHpopMalimu o pexume
paboThI yupeKaAeHHUs

KomdoprHOCTb yes10BUH H
AOCTYNHOCTb NMOJY4YeHHs YCJayr AJsi
norpeduTeJieil, B TOM 4ucje 1Jis
rpa<iaH ¢ OorpaHH4eHHbIMH
BO3MOKHOCTSIMH 310POBbSI

il

JlOCTYIHOCTD yUpeKASHUS IS
rpax/iaH, B TOM YHCJIE C
OrpaHUYEHHBIMU BO3MOKHOCTIIMU
3710POBBSL:

Her
YacTu4uHO

Jla

e




2.2

Hanuuue G1aroycTpoeHHOMH,
NpuJeralmllen K yUpexaeHuIo
TEPPUTOPUH:
HebnaroyctpoenHnas
YactuvHo GaroycTpoeHHast
bnaroyctpoennas

—

2.3.

Hanuvne 3¢TeTHYECKOro BHEIHEro
BHJ1a U KOM(DOPTHOCTH BECTHOIOIIS U
MPUEMHOM yupexaeHUs], MECT OOLIero
I10JIb30BAHMUS:

Her
Yacruyno

Ha

0
1
2

Ya0BAeTBOPEHHOCTH NOTPedHTE/NeH
KA4YeCTBOM MPeAOCTABJICHHUS YCJIYT B
YupexkaeHuu

Cpeaunnii
GERE |
COIJIaCHO
aHkeT (max
6)

58

Hanuune B yupesxaeHuu
coO0cTBEeHHOI (BHYTpeHHeil)
CHCTEMBbI KOHTPOJISI 32 Ka4YeCTBOM
oOpa3oBaHus

2

4.1.

Hanuuue rnonoxxeHun o TeKyLIen 1
IPOMEXKYTOYHOM, UTOrOBOM
aTrecTaluu 00y4arolIUXCs

4.2.

Hanuuue nosioxenus o6 ornsare Tpyaa
pabOTHHKOB YUPEXKIACHUs, B TOM YHCTIE
CTUMYJTHPYIOLIUX BBITLIAT




Pucynox 1
Crenenb yIOBIETBOPECHHOCTH KJIMEHTOB KAYECTBOM IPEIOCTABIIAEMBIX YCIIYT 3a IIEPBOE
nonyromue 2019 rona.

B OTKPbLITOCTb M JOCTYNHOCTb

NMokasatenu KayecTsa MHbOPMaLMM 06 YupesaeHnM

B KompOopTHOCTL YCA0BMIA U
LOCTYNHOCTE NOAYYEHMA YCAYT AnA
notpebutenei, B TOM Yucne gna
rparkaaH c orpaHUYeHHbIMK
BO3IMOMHOCTAMM 300POBbA

| Ya0BNeTBOpPEHHOCTL NoTpebuteneil
Ka4yecTsOM NpeaocTasneHuA ycnyr e
YupemaeHuu |

B Hanu4ue B yupegeHmmn |
COBCTBEHHOMN (BHYTPEHHEH) cucTembl |
KOHTpO}Iﬂ 33 KayecTeom
obpasoBaHmA

2) Ilpu camMoOlleHKEe 3MOIMOHAIBHOTO COCTOSIHUS KJIMEHTaM OBUIM TpeJIOkKeHEI

CIeAyIOIMEe BapHUaHTHl OTBETOB: YIYYIIMIOCH HACTPOSGHHME, HCYE3I0 YYBCTBO
IIOJABJI€HHOCTH, IIOSBWJICS  ONTHMH3M, T[IOSBHJIOCH  BOOJYIIEBISCHHE, OCTajlOCh
HaIlpsHKEHUE, COXPAaHWJIOCh YYBCTBO YCTAaJIOCTH, U3MEHEHHMH He mpousonuio. 3meHeHue
CBOEr0 SMOI[MOHAJIBHOTO COCTOSIHHE B IIOJIOXKHUTEIBHYIO CTOpPOHY oTMeuaior 95,3 %
ONPOIIEHHBIX, W3 HHUX (MpeAmojaraeTcs BO3MOXKHOCTH OTBETHTh HECKOJBKO pas):
«yJIy4LIUIOCHh HacTpoeHue» - 82 %, «uCYe3I0 YYBCTBO MOAABICHHOCTH» - 28 %,
«mosiBUWIICS ontuMusmM» - 35%, «mosiBUnoch BooxymieBieHue» - 43 %. «Ocranock
Hanpspkenue» y 0,6 % OmpoIIeHHBIX, «COXPaHWJIOCh YYyBCTBO YycrajocTu» - 1,2 %,
«U3MEHEHUH He npousouuio» - 3,5 %.

Taxkum obpazom, B neioM B mepuoa ¢ «l4» mo «27» mas 2019 r. mposeneHa
He3aBHCcHMas olieHKa KaudecTBa pabotsl MBY «CIII Ne 11» Ha ocHOBe OOBEKTHBHOTO
cObopa HHQOPMALMH IyTEM U3YHYCHHS YCIOBHMA pa3MelIeHUs YIPEIKICHHEM HEOOX0IMMBIX
MH(QOPMALIUU U JOKYMEHTOB, YCIOBHIM MECTOHAXOXKIECHUS YUPEKIACHHS, IIYTEM U3yIESHHUS
pe3ynbTaToB OOIIECTBEHHOro MHeHHS. B Xome oleHKH OBLIO BBISBIEHO, 0000IIEHO H
NpOaHATM3UPOBAHO OOIECTBEHHOE MHEHHE O KadecTBe paboThl yupexaenus. OnpomeHo
134 (cro TpuauaTh 4eTsipe) NoTpeduTeNns (oceTUuTeNel, 3aHUMAIONIUXCsl, poauTeseii). B
pe3yJibTaTe orpoca Mocjie aHajlu3a coOpaHHBIX JaHHBIX CPEOHHMA OalT COrJIaCHO aHKET 10
KPUTEPHUIO «YIOBIETBOPEHHOCTh IMOTpeOHUTENeld KadyeCTBOM IMPEAOCTABICHHBIX YCIyT B
YUPEXKICHUU» COCTaBUN 5,8 OAIOB M3 BO3MOXKHBIX MAaKCHMAaJIbHBIX 6 OammoB. OOmumii
cCpefHMi Oajul OLEHKH IO BCEM KPHUTEPHUSAM COCTaBHI 26,8 OaIOB U3 BO3MOXKHBIX
MaKCUMAaJIBHBIX 27 6aJlIoB.

Jupexrop I'.B. CmupHoBa




