OTYET
MyHHIHMNIAJIBHOTO GIOIMKETHOIO YUPEXKICHHS
«CnopruBHo# mkoJbl Ne 11 ropoxa Pocrosa-na-/lony»
0 HE3aBHCHMOM OLIEHKe Ka4YecTBa PaGoThl yupesKIeHust
3a BTOpoe noJuayroaue 2020 roga.

O pesyabrarax He3aBHCHMOH OLEHKH KayecTBa mpexocraBiieHusi yeayr MBY
«CII Ne 11». :

Jliis 1enel OLEHKM KadecTBa OKa3aHWs COIMANBHBIX YCIYT BO BTOPOM IONYrOIUe
2020 roma wuneHel OOIIECTBEHHOTO COBETa, OTBETCTBEHHOIO 3a IIPOBEICHUE
HE3aBHCHMOM OLIEHKM KadecTBa pPa0OTBl YUYpeXJEHHUS, HCIOIb30BAId B pabore
AQHKETUPOBAaHWE IIOTpeOUTENell yKa3aHHBIX COLMANBHBIX YCIYr IS HMCCIIEIOBAHUSI
Ka4eCcTBa IPEIOCTaBIIEMBIX YCIIyI YUYPEXKIECHHUEM, a TaKXKe OLEHWIA KOM(POPTHOCTH
IIOJIyYEHUS YCIIyT IOTPEOUTEISIMU, IIPOBET MOHUTOPHHT KaueCTBa OKa3aHUs YCIIYT.

AHKeTHpOBaHHE.

B nanHOM oTdeTe mpezcTaBieH pe3yJbTaT aHAN3a CTETIEHU YIOBJIETBOPEHHOCTH
noTpeOuTenel KadyecTBOM TIPENOCTABISAEMBIX YCIyr, OLEHKHA 3MOIMOHAILHOIO
COCTOSIHUS, KOJIMYECTBA JKEJIAIOIINX [TOBTOPHO IIOCETUTH YUpPEKIEHHUE.

B ankeTupoBaHUM ydyacTBOBaIA 86 KIIMEHTOB.

1) CreneHb yIOBIETBOPEHHOCTH MOTPeOUTENIEHl KAaueCTBOM IIPEIOCTABIIEMBIX
yCIIyI OLEHMBAJach MO 4 KpUTEpUsiM, BO3MOXXHBIE BapHUAHTHI OTBETOB: BBICOKHIA,
CpeOHUMN, HU3KUH.

Pe3ynerarel OTBETOB HOTpeOWUTENM IPeCTaBICHBl B TaOiuuie 1, HAISIHO
pe3yJIbTaThl AHKETHPOBAHUS MIPECTaBICHBI B BUIe JUArpaMMbl Ha PUCYHKe 1.

Tabmuma 1
CreneHsp YAOBJICTBOPCHHOCTHU l'IOTpC6I/ITeJ'IeI\;I Ka4CCTBOM IIPCAOCTABIIACMBIX YCIIYT.
Ne HanmMeHoBaHue KpUTEpUEB U bael OrneHka 4eHOB
/1 roKasarejen (max 27) OO011IeCTBEHHOTO
coBeTa
1. OTKpBITOCTH H JOCTYNHOCTD 13 13
uHpopmannu 00 YupexaeHuu
1.1. | Hanuuue BRIBECKH ¢ HAUMEHOBAHUEM 1 1
YUPEIKTEHHUSI
B2 Hanuume Ha cTengax uadopmaiuu 1 1
IUTsl IOTpeduTeNneit yciayr
1.2.1.| xomus TULEH3UH Ha OCYIIECTBICHHE 1 il
00pa3oBaTeNbHOM JeATEIHLHOCTH C
MIPUII0KEHUEM
1.2.2: KOITHS CBHJIETEJILCTBA O 1 i
roCyAapCTBEHHOMN aKKpeIUTAIlUN
YUpEeXIEHUsT Ha 00pa3oBaTeNbHYIO
JeSITeIBHOCTD C IIPUIOKEHUEM




1:2:3.

IpaBuUJia PHeMa B YUPEXKIEHUE Ha
oOydeHue

1.2.4.

IIOJIOXKEHHE O IIATHBIX YCIyTrax
(o6pazoBaTeNbHBIX U APYTHUX),
MHGOPMAIIH O TIOPSIKE MOJIb30BAHU
MU

125

[paBUJia IMTOBEACHUS IS
00yYaroIUXCsl, BOCIIUTAHHUKOB,
I[IOCETUTENIEN

1.2.6.

HOMep Telle(poHa PyKOBOIUTEISI
YUPEXKICHUS

15250

HalMEHOBaHUE YUpPeIUTEIs
YUPEKISHUS

12 2: 8

HOMED TeneoHa yuapeuTest
YUPEXKISHUS

13

Hanu4arie BO3MOXXHOCTH 03HAKOMIICHHUS
00y4Jaronuxcsi, BOCIIUTAHHUKOB, UX
ponurenei (3aKOHHBIX
IpeacTaBuTeNeil) ¢ YcraBoM,
JIOKAJIbHBIMU aKTaMU YIPEIKICHUSI U
peanu3yeMbIMU 00pa30BaTeIbHBIMU
IIpOrpaMMaMHU.

1.4.

Hanmune coOCTBEHHOTrO caiTa
YUPEXKICHUS U COOTBETCTBUE €r0
coziepkaHus TpeOOBaHUAM
JNEeHCTBYIOIINX HOPMaTHBHBIX
IIPAaBOBHIX aKTOB

1.3.

Hannunu naDopManuu o pexume
paboTHI yUpexaeHMs

KomdopTHOCTH YenoBuii n
AOCTYNHOCTb MOJYy4YEeHHUS YCJIAYT sl
norpeduTesei, B TOM 4ucjie AJs
rpaxaaH ¢ OrpaHHYeHHbIMH
BO3MOKHOCTSIMH 310POBbSI

il

JIOCTYITHOCTD yUPEXISHHS IS
rpaXxaaH, B TOM YHCJE C
OTpaHUYESHHBIMU BO3MOXXHOCTSIMH
310POBBSI:

Fex
YactuuHo

Ha

N =




2.2, Hannuue GnaroycTpoeHHOH, 2
IIPUJIETAIONIEN K YUPEKICHHUIO
TEPPUTOPHUU:
Hebnaroyctpoennas 0
YactuyHo GaroyctpoeHHas 1
brnaroycrpoenHas 2
2.8, Hannyue scTeTruecKoro BHEIIHErO 2
BUJIa ¥ KOM(DOPTHOCTH BECTUOIONS U
MIPUEMHOM YUPEXIeHUsI, MECT O0IIIEero
ITOJIb30BAHUSA:
Her 0
YactruHO 1
a 2
3. | Ya0BIeTBOPEHHOCTHL NOTPedOuTE IeH Cpennmnit 3,9
Ka4eCcTBOM MPeAOCTABJICHHUS YCJIYT B 0an
Yupexnenun COIJIACHO
aHkeT (max
6)
4. Hagn4une B yupesRIeHUH 2 2
cO0CTBEeHHOH (BHyTpeHHeEH)
CHCTEMBI KOHTPOJIS 32 KA4eCTBOM
oOpa3oBaHus
4.1. Hanu4dye moJIo)XKeHUH O TeKyLed U 1 J/f
MIPOMEXXYTOYHON, UTOTOBOM
aTTeCTAIlMU 00yJaroIINXCs
4.2. | Hammuwue mosoxeHus o0 ommare Tpyaa 1 1

pabOTHHUKOB YUPEKICHUsI, B TOM YHUCIIE
CTUMYJIMPYIOIIUX BBIILIAT




Pucynox 1

CTeneHp yI0BIeTBOPEHHOCTH KIIHEHTOB KaYeCTBOM IIPEIOCTABISEMBIX YCIIYT 3a IEPBOE
noxyroaue 2020 rona.

W OTKpPbLITOCTb U ,qom'ynuocrb” :
UHGOPMaUUM 06 YupemaerHum

10Ka3aTte/nIn Kayecrsa

B KomdopTHocTb yenoBuit
LOCTYMHOCTL MOAYYEHUA YCAYT ANA
noTpebuTenew, B Tom Yucae ana
rparkAaH ¢ OrpaHUYEHHbIMK
BO3MOHOCTAMM 300POBbA

B YA0B/IeTBOPEHHOCTb NOTpeGUTeel
KauecTBOM NpeOCTaBNEHUA YCIYT B
YupexaeHum :

B Hanuuue B yuperkaeHum :
COBCTBEHHON (BHYTPeHHE) cUcTEMb
KOHTPO/A 38 KAUECTBOM
06pasoBaHus

e P SR ~ e 2 ~'~ :  ~%,‘ = :t]fia*}f e et T E =
2) Ilpu camMoOIleHKE 3MOIMOHAIBHOIO COCTOSHMS KIHEHTAM OBLIM MPEIJIOKEHBI
(R (107410110515 BapHaHThI OTBETOB. YIYy4IIXIOCh HAaCTpOCHHE, HCYE3JI0 Y9YBCTBO

IIOJaBJICHHOCTH, IIOSABHIICA OIITUMH3M, IIOABHUJIOCH BOOAYIICBJICHHEL, OCTaJIOCh

HaIpsDKEHKUE, COXPaHUIIOCh YyBCTBO YCTAJIOCTH, U3MEHEHUM He IpoM30LuIo. M3MeHeHue
CBOETO SMOIMOHAIBHOIO COCTOSHHME B IIOJNIOXKHTENBHYIO CTOPOHY OTMEYarT 95,5 %
ONPONICHHBIX, U3 HHUX (IPEAIONaraeTcss BO3MOXXHOCTH OTBETHTH HECKOJBKO pa3):
«yIy4IIWIOCh HacTpoeHue» - 82 %, «MCcueso YyBCTBO IMOMABJIEHHOCTH» - 28,2 %,
«IOSABUIICS ONTUMHU3M» - 35%, «IOSIBUIOCH BooxyiueBieHue» - 43 %. «Ocramoch
HanpspkeHue» y 0,6 % OIpOIIeHHBIX, «COXPaHUIOCH YyBCTBO ycTadocTH» - 1,2 %,
«M3MEHEHUH He IMpou3ouwioy - 3,5 %.

Taxum o0pasom, B 1enioM B mepuoxn ¢ «14» mo «25» nmexabps 2020 r. mpoBeneHa
He3aBUCHMas oneHKa KadecTBa paboTel MBY «CIII Ne 11» Ha ocHOBe OOBEKTHBHOIO
cOopa MH(OPMAIMH ITyTeM H3yYeHHs yCIOBUH pa3sMEIeH sl YIPeKICHHEM HEOOX0MIMBIX
MH(OPMALMK ¥ JOKYMEHTOB, yYCIOBHII MECTOHAXOXKAEHUS YUPEXKIEHNS, [TyTeM H3yIeHHs
pe3ynbTaToB OOLIECTBEHHOTO MHEHWs. B Xoie OIeHKM OBLIO BBIIBIECHO, 06OGIIEHO H
NPOAHAIM3MPOBAHO OOLIECTBEHHOE MHEHHE O KauecTBe paboThl yupexaeHus. OmporeHo
86 (BoceMmblecAT mecTh) MOTpebuTeNnel (oceTUTeNeH, 3aHUMAIOIIXCS, poxuTeneii). B
pesybTaTe Ompoca II0Cye aHalu3a COOpaHHBIX NaHHBIX CPEIHMMN Oalll COrJIacHO aHKeT IT0
KPUTEPHIO «Y IOBICTBOPEHHOCTh MOTpEOHTENel KaueCTBOM MPEIOCTABIEHHBIX YCIYT B
YIPEXICHUU» COCTaBUI 5,9 OanoB M3 BO3MOKHBEIX MaKCHUMAIBHBIX 6 OamioB. OOmwmii
CpeiHuii Oal OLEHKH II0 BCEM KDPHUTEPUSIM COCTAaBHI 26,9 GaioB W3 BO3MOYKHBIX
MaKCHUMAaJIbHBIX 27 0aJlIoB.

HupexTop A ' I'.B. CmupHOBa



