OTYET
Myuunuunanstoro 6ioukerHoro YupexaeHus
«CnopruBHOIi kb Ne 11 ropoaa Pocrosa-una-/lony»
[10 HE3aBHCHMOIi OLeHKe KauecTBa paGoThi Y4pexkaeHus
3a BTOpoe noJayroaue 2019 roaa.

O pesyabrarax nesaBucumoii onenxu KaqecTsa npenocrasiaenus yeayr MBY
«CIHI Ne 11,

Jlist neneit ouenky KavecTna okazaHms COLHAIBHBIX YCITyT BO BTOPOM IIOJTyTOJIHE
2019 roma wumensr O6IECTBEHHOIO COBETa, OTBETCTBEHHOIO 3a IIPOBEIEHKE
HE3aBHCHMOM OLEHKH KadyecTBa paboThI YUPEXICHHUS, HCIIONB30BAIM B paboTe
AHKCTHPOBAHHE NOTPeOUTENeH YKa3aHHBIX COLHAILHBIX YCIYyr IUId HCCIIeOBAHUS
Ka9eCTBa IpPENOCTaBIIEMBIX YCIyr yUYpeXICHUEM, a TakoKe OLIEHHJIH KOM(OPTHOCTH
[IOTyHeHHs YCIIyT MOTPEeOUTENSIMH, IIPOBEITH MOHHTOPHUHI KaueCTBA OKa3aHUs YCIIYT.,

AHKeTHpOBaHHe.

B nannom oruere npencrasnen PE3yJIbTAT aHAIM3a CTENCHH YAOBIETBOPEHHOCTH
NOTpeOHTeNIel  KauecTBOM  IIpefoCTaBIseMbIX YCIYT, OLUEHKH 3MOIMOHAILHOIO
COCTOAHMS, KOJIMHECTBA JKENAIOMIUX TOBTOPHO OCETUTD YUpexKICHHE.

B anketupoBanuu yuactBoBatu 136 KiMeHToR.

1) Crenens ynossnerBopennocTH noTpebuTenelt KayecTBOM IpeaoCTaBISeMbIX
YCIyr ouenuBanack 1o 4 KpUTEPUSIM, BO3IMOIKHBIC BapHaHTbl OTBETOB: BBICOKHUIA,
CpeIHUN, HU3KUH.

Pesynbrater orBeros MOTPEOHTENM MpPEeICTaBIeHsl B TaGIuIle 1, HarmsmmO
PE3YJIbTaThl aHKETHPOBAHMUS NIPEACTABIEHb] B BULIE A¥arpamMMbl Ha pucyHke 1.

Tabnuna 1
Crenens ynoBneTBopenHocTH NOTpeOUTENEH KaueCTBOM MPeI0CTaBIISeMbIX YCIIyT.
[ Ne ] HanmenoBauue kpurepues u Banel Ouenka unenon
n/m rokasaresein (max 27) OOwiecTBeHHOrO
coBeTa
1. OTtkpeiTOCTB M KOCTYNIHOCTD 13 13
HH(popMauuu 06 Yupekaenun
l.1. | Hanu4ue BbIBeCKH ¢ HaMMeHOBaHUEM 1 1
YUPEKIeHHS]
1.2, Hanuure Ha cTenmax HH(pOpMaIUU 1 /
AJ1s noTpeduteneit ycayr
1.2.1. | xorus nuueHsuu Ha OCYILIECTBIIEHHE 1 1
00pa3oBaTeIbHOMN esITeIBHOCTH C
[IPUIIOKEHHEM
22 KOIIHs CBU/IETEILCTBA O 1 /
FOCYIapCTBEHHON aKKpeIuTaluu
YUPeXKIeHUs Ha 00pa3oBaTellbHYIO
JACSATEIBHOCTD C MPUIOKEHUEM




L2

IIpaBUJIa IPUEMA B YUPEXKICHHE Ha
o0yyeHHe

1.2.4.

TIOJIOXKEHHE O IJIATHBIX yCayrax
(oGpa3oBaTenbHEIX U JPYTHUX),
MH(pOPMALHH O HOPSIKE [T0Tb30BAHMIS
UMHU

1.2.5.

IpaBUJIa MOBEACHUS ISl
o0yuaromuxcs, BOCIIUTAHHHUKOB,
IIOCETUTEIEN

1.2.6.

HOMep TelepoHa pyKOBOIHTEIS
YUPEXACHHUS

7

HaMMEHOBAaHUE yUpeIUTeIs
YUpEeKAeHHUs

1248,

HOMep TeneoHa yupeuTesis
YUYPEXKICHUSI

I3

Hannune Bo3amorxHOCTH 03HaKOMTeHHS
00y4aIOIMXCsl, BOCTIHTAHHUKOB, UX
poauTenen (3aKOHHBIX
NpezicTaBUTeNIeH) ¢ YcTaBoM,
TIOKAJIbHBIMH aKTaMH yUpeKAeHUS U
peajinyeMbIMU 00pa30BaTENbHBIMHU
[IporpaMMamu.

1.4.

Hanuuue co6erBennoro caiita
YUPEXKIEHHUS] U COOTBETCTBHUE €ro
CoZlepyKaHus TpeOOBaHUAM
ACHCTBYIOIMX HOPMATUBHBIX
IIPABOBBIX aKTOB

13

Hanwann uadopmanuu o pesxnme
PaboThI yuperxaeHus

KomdpoprHocrs yeaouii u
AOCTYNHOCTD NOJY4YeHHs yCJAYyT JJIs
norpebuTe/ieii, B TOM YHce s
rpakIaH ¢ OrpaHUYeHHbIMHU
BO3MOKHOCTSIMH 310POBbsI

2.1

JlocTynHoCTh yupexaenus s
IpakaH, B TOM YHCJIE ¢
OrPaHUYE€HHBIMH BO3MOKHOCTIMU
3/10POBBS:

Het
YacTtuuHo

Jla

(S




2.2,

Hannume Gnaroycrpoennoi,
IIPAJICTalOIIeH K YYpesk IEHUIO
TEPPUTOPHUU:
Hebaaroycrpoennas
Yacruuno Giaroycrpoennas
bnaroycrpoennas

f—

2.3

Hanmanme scretnueckoro sremmero
BHJa U KOM(DOPTHOCTH BeCTUBIOS U
TIPUEMHOM YUpeXKICHHs, MECT 06IIEro
I10JIb30BAHMUS
Her
YacTtuuno

Ha

0
1
2

YaoBaersopennocTs norpeduTeei
Ka4eCTBOM Npe10CTaB/IeHHS YCaYT B
Yupexaenuu

Cpeannii
Oaun
COTJIACHO

aHKeT (max
6)

58

Hajimune B yupexxnenuu
coOcTBeHHOMH (BHYTpeHHEI)
CHCTEMBI KOHTPOJIsI 32 KA4eCTBOM
o0pa3oBaHusi

2

4.1.

Hanwuwne nonoxennii o texymweit u
IPOMEXKYTOYHON, UTOIOBOM
aTTeCTalru 00yYaroLuxcs

4.2,

Hasimune nonoskenus 06 omnare TpyJa
PabOTHUKOB y4pesKaeHu s, B TOM uHcIie
CTUMYJIMPYIOLIHX BEIILIAT




Pucynox 1

Crerens ynoBIeTBOPEHHOCTH KITHEHTOB Ka9ecTBOM IPENIOCTABIIAEMBIX YCITYT 3a IEPBOE
noiyrojue 2019 ropa.

B OTKPLITOCTb U AOCTYNHOCTD

rIOKa3aTe.ﬂ|1 KayecTBa nHbOPMaLMM 06 YupeskaeHuu

W KomdopTHOCTL ycaoBuMit u
AOCTYMHOCTb NOAYYEHUA yeayr ans |
notpebuteneil, 8 Tom uncne ans
rparmaaH ¢ orpaHUYeHHbLIMM
BO3MOXHOCTAMM 340POBbA ;

 ¥poBneTsopeHHOCTb NoTpebuTeneit
Ka4ecTBOM NpesocTaBAEHNUA yeayr B |
YupemgerHun [

B Hanunuume B yupexaeHum |
COBCTBEHHO (BHYTPEHHEH) CUCTEMbI |
KOHTPOAA 33 KaYyecTBoM i
obpasosaHua

2) Ilpu caMoOlEeHKe 3MONMOHANBHOTO COCTOSHUS KIHEHTaM OBUTH TIPEIIOKEHEI
CICAYIOUME  BAapHAHTHI OTBETOB: YIy4YNIMIOCh HACTPOCHHE, HCYE3NIO 9yBCTBO
TMONABJICHHOCTH, — NOSBHICS ~ ONTHMH3M, TOSBWIOCH BOOXYIIEBNEHHE, OCTAIOCH
HATPSDKEHHE, COXPAHUIOCh YyBCTBO YCTAIOCTH, M3MEHEHHH He IPOoM30mLIo. M3MeHeHHe
CBOETO SMOLMOHAIILHOTO COCTOSHHE B IIOJIOKHTEIBHYIO CTOpPOHY oTMmeuarT 95,5 %
ONpPOIICHHBIX, M3 HHUX (IIPEANOJAracTCs BO3MOXKHOCTH OTBETHTH HECKOILKO pas):
«YyIyqUIMIOCE HacTpoeHHe» - 82 %, «HCYE30 YyBCTBO MONABICHHOCTHY - 28,2 %,
CHOABHIICA ONTHMHU3M» - 35%, «HOSBHIOCH BOOMyINeBIeHHe» - 43 %. «OcTamoch
Hanpsbkenue» y 0,6 % ompoIeHHBIX, «COXPaHUIOCH 9yBCTBO ycrajoctu» - 1,2 %,
«M3MEHEHHUH He MPOU30LLIo» - 3,5 %.

Taxum obpasom, B ueiom B mepron ¢ «11» 1o «25» nekabps 2019 r. mposenena
He3aBHCHMas oneHka kadecTBa paboTsl MBY «CIII Ne 11» Ha oCHOBe OGBEKTHBHOIO
cbopa HHPOPMAIIHH IIyTeM U3ydeHHs yCIoBHit pasMeleHus yYpeKIeHUEM HE0OX0IUMBIX
MH(OPMALMK M IOKyMEHTOB, YCIOBHI MECTOHAXOXKIEHHS YUPeXKICHHUS, ITyTeM U3y4EHHs
Pe3yIbTaTOB OOIIECTBEHHOrO0 MHEHMS. B Xome OIeHKH GbuIo BBISIBJICHO, 00001IIEHO0 U
POAHAM3UPOBAHO OOIIECTBEHHOE MHEHHE O KauecTBe PaGoThl yupexaenus. OnpoieHo
136 (cro Tpuaunare mects) moTpebuTeneii (moceruTenel, 3aHUMArOIUXCH, poxureneii). B
PE3yJIbTATE ONpoca MoCye aHau3a COOPaHHBIX JaHHBIX CPeNHM Gyl COTIACHO aHKET 1o
KPUTEPHUIO «Y HOBIETBOPEHHOCTh MOTPeGHTENEl KauecTBOM IPeAOCTABICHHBIX YCIYI B
YIPEXKACHUM» COCTaBUI 5,8 OaNIOB M3 BO3MOXKHBIX MaKCHUMAIBHEIX 6 OamnoB. O6uwmii
CPEeiHHH Oalll OLEHKM MO BCeM KPHUTEPHSAM COCTABHIL 26,8 OamIOB M3 BO3MOXHBIX
MaKCHUMaJbHBIX 27 Galios.

Hupexrop I".B. CmupHOBa



