OTYET
MyHHUHIAJTBLHOTO O10/XKETHOTO YU PE/K/ICH IS
«Cnoprusuoii mkoant Ne 11 ropoaa Pocrosa-na-/lony»
0 HE3aBUCHMOM OLlCHKE KavyecTBa padoThl yUpeK/ICHUs
3a nepsoe nouayrojue 2020 roaa.

O pesyabrarax He3aBHCHMOH OUCHKH KauecTBA NPELOCTABICHHS yCIyr MBY
«CHI Ne 11».

JUtst mestedl OLeHKH KauecTBa OKazalus COLMalbibIX YCIYr B IICPROM [OJYIrOJHue
2020 roma wieHsl OONIECTBEHHOrO CcoBeTa, OTBETCTBEHHOIO  3a  [POBEJICHHC
HE3aBUCUMON OLEHKKM KadecTBa padoThl  Yupesk/eHus, wucrnoibsopain B padore
aHKETHPOBaHUE TMOTPEeOUTENIeH YKa3aHHBIX COLNMAIBLIBIX YCIyr JULs HCCIIeI0BaH s
KA4eCTBa MPEJIOCTABISIEMBIX YCIIYD YUPEK/ICHHEM, a TAKKe OLCHWIN KOM(OPTHOCTD
TOJTyUEHHs! YCIIyl HOTPeOUTE ISIMH, TIPOBEIM MOHHUTOPHHT KAueCTBa OKasaHmst yCIyr.

AHKeTHpOBANKEC.

B paHHOM OTUeTe peJICTaBleH pe3ylibrar anajinza cTeneHn yAoBJACTBOPEHHOCTH
roTpedbuTesiel  KauecTBOM  IIPEJOCTABISIEMbIX — YCIyr,  OlCHKH  OMOLUHMOHAILHOIO
COCTOSIHUSI, KOJIMYECTBA JKEJAIOWMX MOBTOPHO MMOCCTUTDL YHUPCIKICHHC.

B aHKeTHUpOBAaHUU yyacTBOBaIK 74 KIMCHTA.

1) Crenenb yHOBICTBOPESHHOCTH HOTpeOHTENEH KAaueCTBOM [PE/IOCTABISCMBIX
yCIlyr OlLIGHHBAJIaCh 110 4 KPUTEPHSIM, BO3MOKHLIC BapuanThl OTBETOB: BBICOKH,
CpeHHMH, HU3KHA.

PesynabTarThl OTBETOB NOTPEOMTENHM [PC/ICTABICHLI B tadauie 1, HaArsaHo
pe3yJibTaThl AHKETUPOBAHUSI TIPEJICTABICHB] B BUJIC JIMAIPAMMBL Ha puwnm I

Tadnuua 1
CreneHb yJA0BACTBOPEHHOCTH MOTPEONTECH KIMCCTBOM HPEIOCTUBLICMDIN YCAYT.

Ne Hanmenosanue Kpurepues . bajuibl Ouenka WIeHOB |
n/n rnoKasarelicu \ (max 27) i OOIELLC'IBCHIIOI 0 ‘
1. OTkpbIT 0CTb M A0C rylmm I'b | 13 - N .
nndopmatnu 00 Yupemjienunn | |
1.1. | Hanmuue BHIBECKH C HAMMCHOBAHHEM ‘ xil il L ot
YUPEHKACHHS! ' f '
|78 Hanuuue Ha crenjax ml(])()p\mmm | 1 : / 1
Julst orpeburesieii ycuyr ' ‘ '
1.2.1. | xomnwus JUUEH3UN Ha OCYLICCTR) etne 1 | /
00pa3oBaTeNILHOM JIesTe/ILHOCTH C
[IPHIIOKCHUEM ,
1.2.2. KOIMS! CBIIETENILCTRA O b I ; /
roCyAapCTBCHHON aKKpeuTanny | |
YUpPEIXJICHUSI HAa 00pa3oBaTClIbHYIO | '_
JIESTENLHOCTD C MPHIIOIKEHHEM : -




MpaBuJia IpHueMa B yUpeKaAcHHe Ha

o0yueHue
MOJIOKEHHE O MIATHBIX YCJIyIax
(0OpazoBaTeNbHbBIX U JIPYIHX),
MH(OPMALIMK O MOPSJIKE MOABL30BAH ;I

HNMH

1:2:9:

[IpaBuJia [OBEJICHMS ISl
00yYarOMIUXCsl, BOCIIUTAHHHKOB,
rnoceTuresie

HOMep TesiepoHa pyKoBO LM eI
YUpeKIeHHSI

HaUMEHOBAHKC yHpenTells
YHPCIHKICHH

HOMep TesiepoHa yupeuelis
YUPEIHICH USI

Hanuune BoO3MOKHOCTH 03HAKOMIICHUSE
00y4aloILUXCsl, BOCIIUTAHHHUKOB, MX
poiuTenei (3aKoHHbIX
npejacTaBuTesen) ¢ Yerasom,
JIOKaJbHBIMM aKTaMK YUPEiKICHUS 1
peanuszyeMbIMU 00pa3oBaTe/bHbIMH

IporpaMMamu.

1.4.

Hanmuue cobcrBentoro caitra |
YUPEKACHUSI U COOTBETCTBUE CIO |
cojepkatins TpeGoBan sy :
JEHCTBYIOLLUX HOPMATHBHBLIX
[PaBOBLIX AKTOB

1.8,

Hannuuu undopmanmu o pemume
paboThLl yUpeiK/eHusi

Kom@opruoers yeaosuii u
AOCTYHNHOCTD HOJYHCHHS YCJIy T /LA
noTpebuTeCH, B TOM unene aus |
I'PaskiaaH ¢ OrpanuYyenbIMu !
BO3MOKHOCTIIMH 3/10POBbLSI f

2.k

JlocTyrnHocTs yupejieus s
rpaxkjiaH, B TOM YHCIIC ¢
OTPAHUYCHHBIMKU BO3MOZKHOCTIMH
3710POBbSL:
Her
HacTtuuio

Ha




Hanuuwue OnaroycrpoeHHo, ‘ 2
npujieralouleil K yupexaeHuio
TCPPUTOPHH:
FHebnaroycrpoenuas
Yactuuno Onaroycrpoetiias
bnaroycrpoenHas

B3 = e

Hanugue 3¢TEeTUHECKOI0 BHEILHETO 2
BUIA U KOM(DOPTHOCTH BECTHOL0IS 1
HPUEMHON YUpEKIeHUsl, MeCT 00LLEro
[OJIL30BAH M

Her 0
Hactuuno

Jla

[

Yiaosaersopennocrs norpeduresiei | Cpeanuii 6ama | 5,8
KAaueCTBOM IPEA0CTABACHNSI YCIAYT B FORARCRY.

anrer (max 6
Yupesienun i KRR \

Hanunune B yupemiennn ‘ 2 | 2
cobeTBeHNON (BHYTpeEHei)
CHCTEMbI KOHTPOJIS 32 KAYeCTBOM | !
oOpasoBanusi |

Hasinuue noJioskeHuii o rekyiueil u i '. /
MPOMEXNKYTOUHOMN, HTOTOBOH ';
aTTecTalny 00y4alouImMxcs

pEl6OTHI/lKOB yupeskaeHus, B TOM HHCIC
CTUMYJIMPYIOIIKX BbIILIAT

|
|

Hanuuue rojioxkeHust 00 oruiare tpyjia 1 ‘ /
|

Pucynox 1

N

CreneHb yI0BAETBOPEHHOCTH KIHEHTOR KAYCCTBOM [IPE/I0CTABISCMbIX YC/YT 34 1epBoe
noayroaue 2020 rojaa.

uhdopmaiimm 0f Yapemnenun

HOKa3aTe.ﬂ U KaHECTBa OTRpLITECTE U ADCTYNHOCTD

@ KompapTHOCTE YCAOBKA W
LOCTYNHOCTE NOMAYYEHWA YONyr 4aa
noTpebuTenel, 8 TOM Yncae gaa
FRAMAAH C QrpaHuYe HHbIMK
BOIMOMHOCTAMK 300POELA

BAETBOPEHHOCTL NOTREbUTENEH

A NpeAcCTagNeHnA YCAYT B
e HNAW

A




2) llpu caMOOLEHKe SMOLMOHAJILHOIO COCTOSHMUS KiHMeHTam OblIM NPeUl0KeHE!
CleHyIOLe BapHUaHThl OTBETOB:  YIYULIHIOCH  HACTPOEHME, HCUE3JI0  YYBCTBO
MOJABICHHOCTH,  TOSIBUIJICSL  OLTHUMM3M,  I[OSIBHJIOCH — BOOJYHICBICHHE,  OCTAIOCH
HaIPSKEHUE, COXPAHMUIIOCh YYBCTBO YCTAJNOCTH, H3MeHenuil ne npousouwto. Mamenenue
CBOEr0 3MOLIMOHAJILHOINO COCTOSIHME B IOJOKHTEILIYIO CTOpony oTmevalor 953 %
OMPOIIEHHBIX, M3 HUX ([PeAojaractcss BO3MOKHOCTL OTBCTUTL HECKOJILKO pa3):
CYJAYULIWIOCH HacTpoeHue» - 82 %, «uCue3lo HyBCTBO nojanieHHoctn» - 28 %,
KOOSIBHJACSL ONTUMM3M» - 35%, «nosiBuiioch Boojiyuiesicnue» - 43 %.  «Ocrainoch
Hanpskenue» y 0,6 % onpoilieHHbIX, «COXPAHMIOCHL 4yBCTBO ycrainoctu» - 1,2 %,
«U3MEHEHUM He rpouzouion - 3,5 %.

Takum obpazom, B 1IeIoOM B Nepuojl ¢ «22» no «26» wioust 2020 r. nposeiena
He3aBucuMasl oleHka kavecrsa padorbl MBY «CIII No 11» na ocnose 00bEKTHBHOIO
cbopa uHdopMalruK MyTEM U3YUCHUSI YCIOBHH Pa3MCLLICHUST YUPCHIACHHEM HEOOXOAMMBIX
uH(OpMAalIMK U JIOKYMEHTOB, YCIOBUII MECTOHAXOUICHMs! YHPEKICHHUsE, ITYTEM H3YUCHHSI
pe3yJbTaToOB OOIIECTBEHHOro MHehusl. B Xxoje olenky ObUIO BbIsBICHO, 00001EHO H
NpoaHaM3UPOBAHO OOILECTBEHHOE MHEHME O KavecTse padorhl yupexenus. OnpoiieHo
74 (ceMbuecsT 4Yerbipe) norpeduresst (rocerureliei, 'SiilIII.\-‘IHIUHLHXCH,I.‘ pojureniei). B
pe3yJsibTaTe ornpoca nocie anaansa coOpanibIX JatibX cpe/init 0anil corjlacHo anker rno
KPUTEPUIO «Y JOBJIETBOPEHHOCTL OTPEOUTEICH KauecTBOM HPCJOCTABICHHBIX YCIYr B
yupexaeHun» coctaBuil 5,8 0aioB M3 BO3MOKHLIX MakCUMaldbHbIX O Oamnos. OO
cpelHHMH Oayl OLEHKM 110 BceM Kpurepusiv cocraswi 26,8 0aiioB M3 BO3MOKHbLIX
MaKCUMAabHBIX 27 OaioB.

Jupexrop [.B. Cmupnosa




