OTYET
MyHHIHIIAJbHOTO OKOIKETHOTO YUpeKIeHHSs
«CnoprueHoi mxkoJjel Ne 11 ropona Pocrosa-na-/{ony»
MO HE3aBHCHMOM OLIEHKe Ka4ecTBa paboThl yUpeKIeHHs
3a BTOpoe moJsyroaue 2018 rona.

O pesyabraTrax He3aBHCHMO# OHEHKH Ka4yecTBa mpegocrapJjenus ycayr MBY
«CHI Ne 11».

JULsL 1ieniel OLEHKH KayecTBa OKa3aHWs COLMANBHBIX YCIYr B MEPBOM IOIyrOJHe
2018 roma wunmensl OOIIECTBEHHOrO COBeTd, OTBETCTBEHHOTO 33 IIPOBEJCHHE
HE3aBUCHMOM OLIEHKM KayecTBa paboOThl YUpexkIeHWs, WCIOJb30BAIM B paboTe
AaHKETHPOBAaHWE IIOTpeOHTENeH yKa3aHHBIX COIHUAIBHBIX YCIYT JIS HMCCIIEIOBAHUS
KaueCTBa NPENOCTABISIEMBIX YCIYr YYPEXKICHHEM, a TaKKe OLEHWIM KOM(POPTHOCTH
TOJIyYEeHHUSs YCIIyT MOTPeOUTENSIMH, IPOBET MOHUTOPHHI KAUeCTBa OKAa3aHUsl YCIIYT.

AHKeTHPOBaHHE.

B naHHOM OTYeTe MpeACTaBlIeH pe3y IbTaT aHalnu3a CTENEHU yIOBIETBOPEHHOCTH
noTpebuTenel KauecTBOM IPEAOCTABISEMBIX YCIYI, OLEHKH SMOI[MOHATBHOTO
COCTOSIHHMSI, KOJIMYECTBA JKEIAIOMIUX IOBTOPHO MOCETUTH YUPEKICHHE.

B ankeTupoBaHuM ydacTtBoBa H 147 KIMEHTOB.

1) Crenenp ynOBIETBOPEHHOCTH MOTpeOHTENEH KA4eCTBOM MPENOCTABISIEMBIX
yCIyr OLECHHMBalach I0 4 KpUTEpUSM, BO3MOKHBIE BapHUaHTHEI OTBETOB: BBICOKUM,
CpeIHU, HU3KHUH.

PesyneraTel OTBETOB NOTpeOWTENM INpEACTaBIeHsl B Tabmume 1, HarISIHO
pe3yJIbTaThl aHKETUPOBAHKSA IIPECTaBICHBl B BUJE JHAarpaMMbl Ha pPUCYHKe 1.

Tabmuna 1
CreneHb ynOBIETBOPEHHOCTH NIOTpeOUTENEH KaUeCTBOM PEJOCTABISIEMBIX YCITYT.
No HanmeHoBaHMe KpuTEepUeEB U basusr Orenka 4ieHOB
/o roKazareiei (max 27) OO61mecTBeHHOTO
coBeTa
i OTKpBITOCTH H AOCTYNHOCTH 13 13
uHpopManuu 06 YupexkaeHun
1.1. | Hanuuwe BeIBECKH ¢ HAMMEHOBAaHHEM 1 1
YUpEeKACHUS
L2, Hanuune Ha crennax undopmanuu 1 1
JUISL TOTpeOuTeNell yCIyr
1.2.1. | Komus IWIEH3UH Ha OCYILECTBICHUE 1 1
00pa30BaTeNbHOM AeSITEIBHOCTH C
IIPUIIOKEHUEM
1.2.2, KOITUS CBUIETEIBCTBA O 1 1
rOCyIapCTBEHHON aKKpeIuTalliu
YYPEKICHU Ha 00pa3oBaTeIbHYIO
JEATEIIBHOCTD C IPUIIOKEHUEM




[IpaBuUJia MPUEMa B yUpexKIeHUe Ha
o0yuenue

TI0JIO’KEHHUE O IUIATHBIX yCIyrax
(0OpasoBaTeNbHbIX U APYTHX),
HH(OPMALNK 0 TOPSIKE TIOIb30BAHUS
UMU

L2335,

IIpaBuUJjIa TIOBEACHUS IS
00Y4arOIHUXCsl, BOCIUTAHHUKOB,
IIOCETHTEIIEH

1.2.6.

HOMep TesreoHa pyKOBOIUTENS
YUIpeXIeHUsI

1.2.7.

HaUMEHOBaHUE y4YpeIuTelIs
YYPEKACHUS

1.2.8.

HOMep TenedoHa yupeuTes
YIPEXKICHHS

1.3.

Haynune BO3MOXXHOCTH 03HAKOMIIEHHS
00y4aroNMXCsl, BOCIUTaHHUKOB, UX
ponuTenei (3aKOHHBIX
percTaBuTeNe) ¢ YceTaBowm,
JIOKaJbHBIMU aKTaMU YYPEXKICHUS U
peanu3yeMbIMU 00pa30BaTEILHBIMU
IporpaMMaMu.

1.4.

Hanuuwme cobersennoro caiira
YUPEKIEHUS U COOTBETCTBHUE €TI0
COZEP)KaHus TpeOOBaHUAM
IEUCTBYIONIIX HOPMATHBHBIX
IIPABOBBIX aKTOB

1.5

Hanvanu nadopmanuu o pexnme
paboTHI yupexkIeHHs

KomdoprHocTs ycaoBuii u
AOCTYNHOCTD MOJYYeHHUSs YCIYyT A8
norpeduTesiel, B TOM YucIe Qs
TPaxKIaH ¢ OrpaHUYEHHBIMH
BO3MOKHOCTSIMH 3J10POBbSI

2.4

JloCTYITHOCTP yUpexaeHus s
TPaXKJaH, B TOM YHCJIE C
OTPaHUYEHHBIMH BO3MOXXHOCTIMHU
3JI0POBBS:

Her
YactuuHo

Ha

[a—




2.2,

Hanuune 6naroycrpoennoii,
IIPHIIETAIONIEN K YUPEIKIECHUIO
TEPPUTOPUH:
Heb6maroycrpoennas
YHactuuso 61aroycrpoeHHas
bnaroycrpoennas

fu—

2.3,

Hamiune sctetuueckoro BHemnero
BU/Ia 1 KOMMOPTHOCTH BECTHOIONS U
IIPUEMHOH y4peXJeHHUs, MECT OOLIEro
TI0JIb30BaHUs:

Her
Yactuuno

Ja

0
1
2

YnosaersopeHHoCTE noTpeGuTE €l
Ka49eCTBOM NPeI0CTABJIEHHUS YCIYT B
Yupexnenuu

Cpenunnii
Oana
COIJIACHO
aHKeT (max
6)

Hannune B yupexaenun
coOCTBeHHOH (BHYTpeHHeiH)
CHCTEMBI KOHTPOJISI 32 Ka4eCTBOM
o0pa3zoBanusi

2

4.1.

Hanwywue nonoxenwuii o TEeKyLIeH u
IIPOMEXYTOYHOU, UTOrOBOM
aTTeCTallil O0yJaroIuxcs

4.2,

Hanwane nonosxenust 06 onnare tpyza
PabOTHUKOB yUpPEKIEHHUSA, B TOM YHCIIE
CTUMYJIMPYIOLINX BBIILIAT




Pucynox 1

Crenens yI0BIeTBOPEHHOCTH KIIMEHTOB KA9eCTBOM IPEAOCTABISEMBIX YCIIYT 3a BTOPOE
nosyroaue 2018 roga.

B OTKpBLITOCTb U AOCTYNHOCTb

n OKa3aTenu Kavecrtsa MHPOPMaLMK 06 YupemaeHuu

B KomdopTHOCTL YCoBuid 1
AOCTYNHOCTL MONYYEHUA YCAYT ANA
notpebureneir, 8 Tom uucne ans
rpaAaH C orpaHMyYeHHbIMU
BO3MOHOCTAMM 300POBbA

" Y0BNeTBOPEHHOCTL NoTpebuTeneit
Ka4yecTBOM NpeaocTaBAeHWA YCayr B
YupexaeHuu

B Hasimyue B yupexaeHum
cobeTBeHHOI (BHYTpeHHEN) cucTembl
KOHTPO/IA 33 Ka4ecTBoM
o0bpazoBaHua

2) Ilpu camooleHKe AMOIMOHAIBHOIO COCTOSHHUS KIIHEHTaM OBLIH IIPE/JIOKEHBI
CACAYIOIME  BapWaHTBl OTBETOB: YIYYINIMIOCH HACTPOEHHE, HCYE3NIO0 9YBCTBO
TIOIABIICHHOCTH, ~ MOSBWJICS ~ ONTHMH3M, MOSBHIOCH BOOAYNIGBICHHE, OCTAIOCH
HaNpP;DKCHHE, COXPAHUIIOCh YyBCTBO YCTANOCTH, U3MEHEHHH He mpousounio. M3MeHeHue
CBOCTO SMOLMOHAIBHOTO COCTOSIHHE B IOJIOXKHTEIBHYIO CTOPOHY OTMedaror 95,4 %
ONPOINEHHBIX, U3 HHUX (IPEANoJaraeTcs BO3MOXHOCTH OTBETHTh HECKOIBEKO pas):
«YILyqIIMIOCE HACTpoeHUe» - 82,5 %, «ucYe3no 4yBCTBO MONABIEHHOCTHY - 29 %,
«IOABUIICA ONTUMHU3M» - 35%, «IIOSBHIOCH BOOLymIEBIECHHE» - 43 %. «OcTraioch
HanpsbkeHue» y 0,7 % ONpOIIeHHBIX, «COXPaHHUIOCH 9YBCTBO ycTajoctw» - 1,2 %,
«U3MEHEHHM He ITPOU30ILIoN» - 3,2 %.

Taxum o6pazom, B 1ieriom B epuox ¢ «11» uroms mo «25y nexabps 2018 r. npoeenena
HE3aBuCHMas oneHka kadectBa pabotsl MBY «CIII Ne 11» Ha OCHOBE O6BEKTHBHOIO
cOopa HHMOPMALHH ITyTeM U3ydeHH s yCIIOBUiA pasMelIeHHs YUPEKICHUEM HEOOX0AUMBIX
MHQOPMAaLMK U JOKYyMEHTOB, YCIOBHI MECTOHAXOXKICHHS YUPEKACHUSA, ITyTEM U3ydeHHsI
PE€3yNBTAaTOB OOIECTBEHHOI0 MHEHHsA. B Xome OIEeHKH OBUIO BBISIBJIEHO, 0000IIEeH0 U
MPOAHAM3UPOBAHO OOLIECTBEHHO® MHEHHE O Ka4ecTBe PaGoThl yupexaeHus. OnporuieHo
147 (cto copok cemp) mnotpebureneii (mocerurenei, oOyyaromuxcsi, poxureneii). B
PE3yIbTaTe OIIPOCa MOCTIe aHalIM3a COOPaHHbIX MaHHBIX CPEHUM Oalll COrIacHO aHKeT IIo
KpUTCPHIO «YIOBIETBOPEHHOCTh MOTpeOUTENel KauecTBOM IIPeIOCTABIEHHBIX yCIyT B
YUPCKICHUM» COCTABUI 6 0a/UIOB M3 BO3MOXKHBIX MAaKCUMAIBHBIX 6 GALIOB. OO0t
CPEIHME Oall OUEHKH MO BCeM KPUTEPHAM COCTABUI 27 GalIoB M3 BO3MONKHEIX
MaKCHUMaJbHBIX 27 GalIoB.

1.0. upexTopa W MLJI. Braxko



