OTYET
MyHUIHUNAILHOTO GIOAKETHOTO yUpesKIeHHs
«CnopruBHoii mxoier Ne 11 ropoaa PocroBa-na-Jlony»
N0 He3aBHCHMOH OLEHKE KadecTBa paboThl yupeKIeHHs
3a nepBoe noJayroaue 2018 roaa.

O pesyabTarax He3aBHCHMOI OLEHKH KAa4ecTBa NPeIOCTABJICHHS ycayr MBY
«CIHI Ne 11».

Jist Leriell OLeHKM Ka4ecTBa OKa3aHWs COLUATBHBIX YCIYT B IIEPBOM IIOJIyTO/IHE
2018 roma wuynensl OO6HIECTBEHHOIO COBETa, OTBETCTBEHHOIO 3a IPOBEICHHUE
HE3aBUCHMOH OLCHKM KadecTBa pabOTHl yYpeKAEHWS, HCIIONB30BATH B paboTe
aHKETUPOBAaHME IOTpeOUTENeH yKa3aHHBIX COLMAIBHBIX YCIYT IS WCCIeI0BAHMS
KadecTBa NpPEAOCTAB/IAEMBIX YCIYT YUPEKIEHHEM, a TAKXKe OLEHWIA KOM(MOPTHOCTBH
TOJIy4€HHS YCIIYT MOTPEOUTEINSIMH, IPOBETM MOHUTOPHHT KAYECTBA OKA3AHMUS YCIIYT.

AHKeTHpOBaHHUeE.

B [1aHHOM OTYeTe Ipe/ICTaB/IeH pe3yNbTaT aHAIM3a CTETICHH YIOBIETBOPEHHOCTH
noTpebuTeNell KadecTBOM IIPEJOCTAaBISEMEIX YCIYL, OLEHKA 3MOIMOHAIBHOIO
COCTOSIHMSI, KOJIAYECTBA JKENAONIMX IIOBTOPHO ITOCETUTh YUPEKICHHE.

B ankeTupoBanuu yyacTBoBany 144 ximeHTa.

1) Crenenb ynOBIETBOPEHHOCTH NOTPeOGUTENEH KAaYECTBOM IIPEIOCTABILEMBIX
YCIIyr OLEHMBATACh IO 4 KPUTEPHsSM, BO3MOXKHBIC BapHaHTBl OTBETOB: BBICOKWIA,
CpEIHUM, HU3KUH.

PesyneraThl OTBETOB mOTpeGuTENM MpeACTaBleHsl B Tabiuuie 1, HATISIHO
pe3yJbTaThl AHKETUPOBAHMS IIPEJICTABJIEHE] B BUE AUArpaMMbl Ha pUCYHKe 1.

Tabnuma 1
Crenenb ynoBIeTBOPEHHOCTH NOTpeGHTENEH KAYECTBOM IIPEIOCTABIISEMBIX YCIIYT.
No HanmeHoBaHUMe KpuTepues U bannsr OueHka 4IeHOB
n/m [I0Ka3aTenen (max 27) ObmecTBeHHOTO
coBeTa
1. OTKpPBITOCTH M AOCTYNHOCTH 13 13
HHpopManuu 00 YupexaeHuu
1.1. | Hamu4ue BrIBecKM ¢ HAaMMEHOBaHUEM 1 1
YIPEKIACHUS
1.2 Hannune Ha crennax undopmanuu 1 1
IUIs IoTpeduTeneii yeayr
1.2.1. | xomus IUIIEH3UM HA OCYILECTBICHUE 1 1
00pa3oBaTeNbHOM AeSTEIEHOCTH C
IIPAJIOKEHHUEM
1.2.2. KOIIHsI CBUIETENIBCTBA O 1 1
rOCyIapCTBEHHON aKKpeauTAIH
YUYPEKIECHH Ha 00pa30BaTENBHYIO
JESATEIBHOCTD C IPUIIOKEHHEM
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IIpaBUJia IpHeMa B yUpeKIeHue Ha
o0ydenue

1.2.4.

II0JIOJKEHHE O MJIATHBIX yClIyrax
(o6pa3oBaTeNbHBIX U IPYTHX),
MH(OPMAIIIH O IOPSIAKE IOJIE30BaAHMS
MU

1.2.5,

TpaBUJIa OBEAEHUS IS
o0ydJaromuxcsi, BOCIIUTAHHUKOB,
IIOCETUTENEN

1.2.6.

HOMep TeneoHa PyKOBOIUTES
YUIpeXKISHUs

L2

HalMEHOBaHHE yUpeIuTelIs
YUpEXKAESHHUs

1,2.8.

HOMep TenedoHa yupeauTes
YUpeKICHUs

L3,

Hanuune BO3MOXKHOCTH 03HAKOMIICHHS
00y4aromuxcs, BOCIUTAHHUKOB, UX
ponuTesei (3aKOHHBIX
IIpeJICTaBUTENEN) ¢ Y CTaBOM,
JIOKAQJIbHBIMU aKTaM# YIPEKACHUS U
peanu3yeMbIMU 00pa30BaTeIbHEIMU
IIpOorpaMMaMH.

1.4.

Hanuuue cobcTBeHHOrO caita
YUPEXIEHUS U COOTBETCTBHE €T0
colepxaHusl TpeOOBaHUAM
JNEACTBYIOIUX HOPMATUBHBIX
IIPABOBBIX aKTOB

13,

Hanmuurm nabopmManuu o pexume
paboThI yupexkaeHus!

KomdoprHocTs yenoBuii n
AOCTYNHOCTD MOJIYYEHHUS YCIYT AJIs
noTpedHuTeE/IEH, B TOM YHCII€E AJIS
rpaskiaH ¢ OrpaHUYEeHHLIMH
BO3MOKHOCTSIMH 3I0POBbS

2:1,

JlocTynHOCTE yupexaenus 1is
rpa)k[iaH, B TOM YUCIIE C
OrpaHUYEHHBIMH BO3MOKHOCTSIMH
310POBBA:

Hert
YacTtu4aHo

a

N o= O




2.2, Hanuyue 6iaroycrpoeHHOH, 2
MIPUJIETAIOIIEH K YIPEIKIESHUIO
TEPPUTOPHHU:
Heb6naroycrpoennas 0
YacTudHO O1aroycTpoeHHast 1
bnaroyctpoenHas 2
2.3, Hanvuwue scTeTH4ecKoro BHEIIHEro 2
BUJIa 1 KOM(DOPTHOCTH BECTHOKOJIS U
IIPUEMHOH YUpeKASHUs, MECT 00LIero
I10JIb30BAHUS:
Her 0
YactuasHo 1
Jla 2
3. | ViaosierBopeHHOCTH NOTpeduTe 1€ Cpennuii 5,8
Ka4eCTBOM NpPeJoCTABJIEHHUS YCJIYT B oaJLn
Yupexaenuu COIJIACHO
aHkeT (max
6)
4. Hanuuue B yupexaenun 2 2
c00cTBEeHHOH (BHYTpEeHHEH)
CHCTeMBbI KOHTPOJISl 32 KA4eCTBOM
ob6pa3oBaHus
4.1. Hanuaue nonoxxeHuii o Texyiiei u 1 1
IIPOMEXYTOYHOU, UTOTOBOM
aTTecTalny 00YyYJarOIINXCs
4.2. | Hanuuue monosxeHus 06 omuiate Tpyaa 1 1

PabOTHUKOB yUpEKACHHUS, B TOM UHCIIE
CTUMYJIUPYIOIIKX BBIILIAT




Pucynok 1
CrerieHs y0BIETBOPEHHOCTH KIIMEHTOB KA9ECTBOM IPEIOCTABISIEMBIX YCIYT 3a IEepBOe
nosryrogue 2018 roga.

B OTKpBITOCTb M AOCTYNHOCTb

HOKaBaTe.ﬂ U Ka4vecTBa MHGOPMaLUK 06 YupeskaeHUu

B KomdOpTHOCTL YCNOBMIA U
AOCTYNHOCTL NONYYEHUA yeayr ana
notpebuteneit, B TOM Yy1cae ana
rpamaaH ¢ orpaHU4eHHLIMK
BO3MOMXHOCTAMM 300p0OBbLA

 YoosneTBOpeHHOCTL NnoTpebuTtenei
KayecTBOM NpefocTaBAeHus yCayr B
YypemneHuun

B Hanuuue B yupexkgeHum
cobCcTBEHHOMN (BHYTpeHHe!) cuctemsl
KOHTPOAA 338 KaYecTBOM
obpasosaHua

2) Ilpu camooueHKe 3MOLMOHATBHOTO COCTOSHHS KIMEHTaM OBUTH PeIOKEHEI
CICAYIOLIMC BapWAHThl OTBETOB: yJIy4YUIMIOCh HACTPOEHHE, WHCYE3I0 YyBCTBO
[IOZIABJICHHOCTH, ~ INOSIBUICS  ONTHMM3M, IIOSIBUIOCH  BOOXYIIEBJIEHHE, OCTAIOCH
HaMpsDKEHKUE, COXPAHUIIOCH YyBCTBO YCTAJOCTH, U3MEHEHHH He mpomsonuio. VizMeHeHue
CBOETO SMOIMOHAIBHOIO COCTOSHHE B IIOJIOXKUTENBHYIO CTOPOHY OTMedaroT 95,3 %
ONPOWIEHHBIX, M3 HHUX (IPEIIoaraeTcsi BO3MOXKHOCTH OTBETHTh HECKONBKO pa3):
«yJIy4WnIocs HacTpoeHue» - 82,4 %, «ucdesno 4yBCTBO MOIABICHHOCTH» - 28 %,
«MOABUIICS ONTUMH3M» - 35%, «HOSBUIOCH BooAayinesieHHMe» - 43 %. «Ocranocsk
HampsokeHue» y 0,7 % ONpOIIeHHBIX, «COXPAHWJIOCH YYBCTBO YCTANOCTH» - 1,2 %,
«U3MEHEHUU He mpou3omuion - 3,3 %.

Taxum o6pasom, B 1ieriom B ieproz ¢ «01» stBaps mo «01» wrons 2018 T. IIpOBeIEeHa
He3aBuCuMas orneHka kayectBa pabotel MBY «CIII Ne 11» Ha ocHOBe 0OBEKTHUBHOIO
cbopa HHPOPMAIIMH ITyTeM U3y4eHHUs yCIOBUI Pa3MEIIeH s YIPEKICHUEM He0OX0MMMBIX
MH(OPMAIMY U JOKyMEHTOB, yCIOBUM MECTOHAXOX/IEHUS YIPEKICHHS, [yTEM UA3Y4EeHHS
Pe3yIbTaToOB OOILECTBEHHOIO MHEHHS. B XOJe OLEHKH 6bLIO0 BBISIBJIEHO, 0000IEH0 u
MPOAHATM3UPOBAHO OOLIECTBEHHOE MHEHHE O KauyecTBe paGoThl yupesxaenus. ONpomeHo
144 (cro copox wuersipe) moTpeGutens (mOceTHTeNeH, 06ydarOLmXC, ponurteneii). B
pe3yabTaTe OIpOca IOCie aHalu3a COOPaHHBIX JAaHHBIX CPEIHUN 6aJul COTIACHO aHKET I10
KPUTEPHIO «YI0BIETBOPEHHOCTb MOTPeOUTENell Ka4eCTBOM IPEJOCTABIEHHBIX YCIyT B
YIPEXICHUI» COCTaBUI 5,8 GalIoB M3 BO3MOXHBIX MaKCHMAIBHBIX 6 Gamio. O6muit
CpenHHH Oall OLEHKH II0 BCEM KPHUTEPHSAM COCTABHI 26,8 GaIOB U3 BO3MOXHBIX
MaKCUMAaJIbHBIX 27 0alioB.

JupexTop I'.B. CmupHoBa




