OTYET
MyHnuuunaibHoro GXAKeTHOIrO yupeskIeH sl
«CriopruHoii mkosbl Ne 11 ropoga Pocrosa-na-/lony»
110 He3ABHCHMOH OLIEHKE KavecTBa paGoThl yupeskaeHHs!
3a BTopoe noJjyroaue 2017 rona.

O pesysabraTax He3aBHCHMOM OUEHKH KAYECTBA MPEIOCTABJICHHS yeayr MBY
«CHI Ne 11».

Jtst Lene oLeHKH KauecTBa OKa3aHUs COLMANBHBIX YCIYT BO BTOPOM MOIYTOIUH
2017 roma wunensl OBUIECTBEHHOrO COBETa, OTBETCTBEHHOTO 33 IIPOBEAEHHE
HE3aBUCHMOH OLEHKM KadyecTBa pabOThl YUPEXKICHHS, HCIOJL30BATH B paboTe
aHKETHPOBaHHE NOTpeOUTeNeH YKa3aHHBIX COLMANBHBIX YCIyr Ul HCCIIeIOBAHMS
Ka4eCcTBa IMPENOCTABIISIEMBIX YCIYr YYpeXJIEHHEeM, a TakKe OLEHWIH KOMQpOPTHOCTH
MOy IeHH s YCIyT IIOTPEOUTENSIMH, MPOBENM MOHUTOPHHT KAYeCTBa OKA3aHUs YCIIYT.

AHKeTHpOBaHHeE,

B naHHOM OTyeTe MpENCTAB/ICH Pe3yJLTaT aHAIM3A CTENECHH YAOBNETBOPEHHOCTH
noTpedurTesedl  KauecTBOM IIPEJIOCTABIAEMBIX  YCIYr, OLEHKH 3MOLMOHAIBHOIO
COCTOSIHMSI, KOJTMUECTBA XKeJTalOIIHUX [IOBTOPHO MOCETHTh YUpeKICHHUE.

B anketnpoBannu yuactBoBaim 127 KIMEHTOB.

1) Crenenr yJOBIETBOPEHHOCTH IMOTpebUTENeH KayecTBOM IIPEI0CTaBIISIEMBIX
YCIYr OLEHHBaJach 10 4 KPHUTEpHsM, BO3MOXKHBIE BapHaHTEI OTBETOB: BBICOKHIA,
CpEeNHUNA, HU3KUH.

Pe3ynpTaThl OTBETOB MOTPEOHTENH MpeACTaBlieHbl B Tabmume |, HArISIHO
PEe3yJIbTaThl aHKETHPOBAHUSI [TPEJCTABJICHB! B BHJIE {MarpaMMbl Ha PUCYHKE 1.

Tabnuua 1
CreneHb yl0BAETBOPEHHOCTH NOTPeOUTENEH KAYECTBOM MPENOCTABIACMBIX YCIYT.
Ne HaumeHoBaHue KpuTepueB basie OueHka 4IeHOB
n/m | nokasareJei (max 27) O6mmecTBeHHOTO
coBeTa
OTKpBITOCTH H JOCTYNHOCTL 13 13
nHopmauuu 00 YupekaeHuu
1.1. | Hanuyue BbIBeCKH ¢ HAMMEHOBAHUEM 1 1
YUPEKIACHHUs
1.2. Hannune Ha crennax uH(popmanuu 1 1
JUIsl IoTpebuTenelt ycayr
1.2.1. | xonwus JMUEH3UU Ha OCYLIECTBIICHHE 1 1
00pa3oBaTesIbHOM JesITeJILHOCTH ¢ |
[IPUIIOKEHUEM ,
1.2.2. KOITHUsI CBUAETEJIHCTBA O 1 1
roCy/1apCTBEHHOH aKKpeAuTalllu
yupexieHus: Ha o0pazoBaTebHy10
JEATEIbHOCTE C IPUIOKEHUEM




1-2.3.

[paBuia IIpUeMa B yYpeKIeHue Ha
o0y4yeHue

1.2.4.

TMI0JIO’KEHHE O IUIATHBIX yCIyrax
(0OpazoBaTeNBHBIX U APYTHX),
HMH(pOPMALMH O MOPSIJIKE [0JIb30BaAHMUS
MU

1.2.5:

rpaBuJia MOBEJICHUS )11
o0y4aroIuxcsi, BOCIUTAHHUKOB,
II0CETUTEJIEN

1.2.6.

HoMmep Tesie)oHa PYKOBOIUTEIIS
YUpeKACHHUS

1257,

HaHMMCHOBAHHEC YHUPCHUTECIIA
YUPCKACHHA

1:2.8,

HOMep Tejie)oHa yupeauTelis
YUPEKICHUs!

L3

Hanuuue BO3MOKHOCTU O3HAKOMIIEHHUS
00y4aroImuXcsi, BOCIIUTAHHUKOB, UX
poauTenei (3aKOHHBIX
npejcTaBuTeNei) ¢ YcraBoM,
JIOKaJbHBIMH aKTaMH YUPEeXICHUs U
peanusyeMbIMU 00pa3oBaTeIbHBIMHU
nporpaMMaMH.

1.4.

Hannuue coOcTBEHHOrO caiiTa
YUPEIKACHUS U COOTBETCTBUE €0
cozepxkanus TpeOOBaHUSIM
JEHCTBYIOLIMX HOPMATHUBHBIX
[IPaBOBbIX aKTOB

1.5,

Hanwaun nadopmammu o pexxume
paboThl yupexaeHHUs!

KomdoprHocTs yesioBuii u
JAOCTYNMHOCTD IOJYUYeHHs YCJyT AJIst
norpeduTeieii, B TOM YHc/I€e A5
rpa/aaH ¢ OrpaHHYeHHBIMHU
BO3MOKHOCTSIMH 3/10POBbS

VA1

JocTynHOCTD yupexaeHus 1Jis
rpakiaH, B TOM YUCTIE C
OrpaHUYEHHBIMUA BO3MOJKHOCTIMU
3/10POBbSL:

Her
Yactuuno

Ha

[u—




2.2.

Hanuvue 6iiaroycrpoeHHoMH,
IPWIEralolleH K YUPeKICHUIO
TEPPUTOPHHU:
Heb6uaroycrpoeHnHas
YactuuHo GiaroycTpoeHHast
bnaroycrpoennas

—

2.3,

Hanuume a3cTeTHYECKOIro BHEIIHETO
BUZIa U KOM(MDOPTHOCTH BECTHOIONS U
MPUEMHOM yUpexaeHus], MecT 00LIero
0JI30BAHUS:

Her
YacTuuHo

Ha

0
1
2

Y10BJ/IeTBOPEHHOCTH NOTpeduTe e
Ka4ecTBOM IpeJocTaBJACHHA YCJayr B
Yupexaenuu

Cpeanuii
oanu
COIJIACHO
aHkeT (max
6)

3,7

Hanuuvue B yupexaeHuu
co0cTBeHHOH (BHYTpeHHEH)
CHCTEMBbI KOHTPOJIS 32 KAYeCTBOM
oOpa3oBaHusi

2

4.1.

Hanuuue nonoxeHu# o Tekyuuei u
[IPOMENKYTOUYHON, UTOIOBOH
aTTecTaluu 00y4alouuxcs

4.2.

Hanuuue nonoxxenust o0 oriare Tpyja
pabOTHUKOB YUPEKJASHUs!, B TOM YHUCIIe
CTUMYJIMPYIOLMX BBIILIAT




Pucynox 1

Crenenb y10BIETBOPEHHOCTH KIHEHTOB KAY€CTBOM IPeI0CTaBSEMBIX YCIIYT 3a BTOpOE
nonyroaue 2017 roxa.

-------- : ® OTKPBITOCTb M AOCTYNHOCTb

NMokasarenu Kayecrtsa MHOPMauyK 06 YupexaeHuu

B KombOpTHOCTE YCNOBMIA U
[OCTYMHOCTb NOAYYEHUA YCayr
Ansa notpebuTtenei, B Tom uucne
ANA rPaAaaH C orpaHUUeHHbIMM

BO3MOMHOCTAMK 340POBbA
M Yp0BNETBOPEHHOCTbL

noTpeburTenei KayecTsom
npefocTaBAEHMA YCAYr B
YypemwaeHuu

M Hanu4yue B yypexaeHun
cobcTBEHHOW (BHYTPEHHEe) 5
CUCTEMbB! KOHTPOAA 38 Ka4ecTteom i
0bpasosaHun

2) Ilpu camOOLIEHKE MOLMOHAIBHOIO COCTOSHUS KJIMEHTaM OBUIM MpeJIOKeHBI
Clieflylolllie  BapHaHTBl OTBETOB: YJYYIUWIOCh HACTPOGHHE, HCHUE3N0 UYBCTBO
MOJABJIEHHOCTH, IIOSBHJICSI  ONTUMU3M, IOSIBUJIOCH  BOOAYIIEBJIEHHE, OCTAIOChH
HanpspKeHHe, COXPaHWJIOCh 1yBCTBO YCTaJOCTH, U3MEHEHUN He mpowu3olwio. M3meHnenue
CBOETO 3MOLIMOHANBHOIO COCTOSIHHSA B IOJIOXKHUTEIIBHYIO CTOpPOHY OTMeHarT 95 %
OTPOINEHHBIX, W3 HHUX (Ipearoaraercss BO3MOXKHOCTH OTBETHTH HECKOJBKO pa3):
«yJIy4UIMJIOCh HacTpoeHue» - 25 %, «ucuyesnio 4yBCTBO MOmaBieHHOCTH» - 22 %,
(MOSIBUJICSL ONTHUMHU3M» - 24%, «nosiBuiock BooxyuieBiieHue» - 24 %. «Octamocs
Hanpsokenue» 'y 0,9 % onpomieHHBIX, «COXPaHMUIIOCh YYBCTBO ycrajocTd» - 1,1 %,
«U3MEHEHHH He Mpou3ouLio» - 3 %.

Takum oGpazom, B nesiom B rmepuon co «02» wmions mo «30» nekabps 2017 r.
NMpoBeieHa He3aBHcuMasi oueHka kadectBa pabortsi MBY «CII Ne 11» Ha ocHoBe
00BEKTHBHOrO cOOpa MHYOPMALINH ITyTeM H3yUSHHs YCIOBUI pa3MeIeHUs YUpexkIeHHEM
HeoOXOMMBIX MH(GOPMALUKM U JIOKYMEHTOB, YCIOBHM MECTOHAXOXKIEHUS YUpekKIeHUs,
MyTeM H3Y4eHHs! pe3yJIbTaToB O01IEeCTBeHHOr0 MHEHHUs. B xone oleHKH ObLIO BEISBJIEHO,
0000111eHO U IPOaHATU3UPOBAHO OOIECTBEHHOE MHEHHE O KaueCcTBe PABOTHI YUpEKICHHS.
Ompomeno 127 (cro aBaguate cemb mnoTpedurenei (IMOCETUTENEH, CIIOPTCMEHOB,
poauteneit). B pesynprare ompoca mocie aHannza cOOpaHHBIX JAaHHBIX CPENHUN Gaiul
COrjacHO aHKeT 110 KpUTepUIO0 «YIOBJIETBOPEHHOCTL IOTpeduTeneil KauyecTBOM
NpPEAOCTABIICHHBIX YCIYr B YUYpPEKIEHHM» COCTaBWi 5,7 OalsIoOB U3 BO3MOXKHBIX
MakCHUMaJIbHEIX 6 OayuioB. OOmMi cpelHUM Oans OLEHKHU IO BCEM KPUTEPHSIM COCTaBHII
26,7 GanyIoB U3 BO3MOYKHBIX MAaKCUMAJIBHBIX 27 6aios.

Jupextop [".B. CmupHoBa




