OTYET
Mynuuunansnoro GiomkeTHoro yupexaeHus
«CnopruBHoii mkoapr Ne 11 ropoaa Pocrosa-na-J{ony»
10 HE3AaBHCHMOH OLIEHKe KayecTBa pPaboTel yupe:kaenus
3a nepBoe nosayroaue 2017 roaa.

O pesyasrarax nesaBucumoii OLCHKH KAa4eCTBAa NMPeA0CTaB/ICHUS yeayr MBY
«CIH Ne 11».

Hist nenelt ouenku xavectsa OKa3aHMs COUMANBHBIX YCIYT B IepBOM MOJIyTro/He
2017 roma w4ieng OO1mecTBenHOro COBETa, OTBETCTBEHHOrO 3a IIpoBeIeHHe
HE3aBHCHMOH OLEHKM KayecTBa pabOThI YIPEKICHHA, HCIONB30BANIH B paboTe

KadecTBa NpeNOCTaBIsIeMbIX yCiyr YAPCHACHUCM, a TaKKe OLUEHHIH KOMMOPTHOCTS
TMOJTyS€HUsA yCITyT IOTpeGHuTeNIMHU, MPOBeTH MOHHTOPHHT Ka4eCTBa OKa3aHHs yCIIyT.

AHKeTHpOBaHHue.

B nanroM oruyere mpencrasien PE3YIIBTAT aHANM3a CTENEHU YIOBNETBOPEHHOCTH
noTpebuTenell kauecTBOM TPEROCTABISEMBIX  YCIIYT, OLEHKH 3MONHOHAIBHOrO
COCTOSIHMS, KOJIMYECTBA JKETaIOIINX TIOBTOPHO IIOCETUTH yUpEKIeHHUE,

B anxernposanuu yuacropay 142 KJIMEHTA.

1) Cremens YAOBIICTBOPEHHOCTH MNOTpeOUTENEH KadecTBOM [PeI0CTaBIIsIEMbIX
YCIYT OLCHHMBANACE 1O 4 KPUTEPHSIM, BO3MOYKHEIE BAPUAHTEl OTBETOB: BHICOKHIA,
CPEeIHUM, HU3KHUIA,

Pesynerater otBetoB IOTPEOUTENTM IPeNCTaBIEHB B Tabmuue 1, HarismgHo
PC3YJIbTAThl aHKETUPOBAHHS IIPE/ICTABIIEHBI B BUE AHArpaMMbl Ha PHCYHKe |,

Tabmumna 1
Crenens YAOBJICTBOPEHHOCTH NOTPeGHTENEH KauecTBOM IPEAOCTABIISIEMBIX YCIIYT.
Ne Haumenosanue KPUTEpHUEB U Banner Ouerka 4nenos
n/m TOKa3areei (max 27) ObwuiecTBennoro
coBeTa
1. OtkpeiTocTs u focTynHocTs 13 13
HH(popMauuu 06 Yupexaenun
1.1. | Hamuuue BeBecku ¢ HaHMEHOBaHUEM 1 /
YUPEXKTeHHUs
2, Hanuyue na crennax HH}OpManUu 1 /
AT IOTpeOuTeNel ycmyr
1.2.1. | xomus nuueH3nu Ha OCYILIECTB/ICHHUE | /
00pa3oBaTeIbHOM AeATeNbHOCTH ¢
IPUJIOKEHHEM
L2.2, KOIHS CBUAETEILCTBA O 1 1
FOCYMapCTBEHHOM aKKpeauTaIum
YIPEXICHUs Ha 00pa30BaTENbHYIO
ACSATENBHOCTE C MPUIIOKEHHEM T




paBUJIa PUEMa B YUYpeKIeHHe Ha
o0y4enue

TIOJI0)KEHHUE O IJIATHBIX yCIIyrax
(o6pazoBaTenbHEIX U APYrUx),
MHPOPMALINK O MOPSIKE T10Ib30BaHMUS
MU

1.2.5.

[IpaBUJIa ITOBEACHUS IS
oOyuarommuxcs, BOCIIUTaHHUKOB,
IIOCETUTEIIEH

1.2.6.

HOMED Tene(oHa pyKOBOIUTE]IS
YUPEXKACHHUS

L.2.7.

HaUMEHOBAHUE yUpeIUTeNs
YUIPEKICHUS

1.2.8.

HOMep TenedoHa yupeauTens
YyUpeXKAeHHUs

L3

Hanuune BO3MOXHOCTH 03HAKOMICHHS
oOyyaromuxcs, BOCTIUTAHHUKOB, UX
ponutesnei (3aKOHHBIX
IpeacraBuTenei) ¢ Yerasow,
JIOKAJIbHBIMHU aKTaMU YYPeXKIEeHHUs U
peanusyeMbIiMu 00pa3oBaTeIbHBIMU
IIPOrpaMMaMH.

1.4.

Hanu4aue co6erBenHoro caiita
YUPEKICHUSI U COOTBETCTBUE €0
conep)kaHus TpeOOBaHHAM
JEUCTBYIOIUX HOPMAaTHUBHEIX
IIPaBOBBIX aKTOB

1:5%

Hannauu nrdopmammu o pexume
pabOTEI yupexIeHusI

Komdoprrocrs yeaoBuii u
AOCTYNHOCTD MOJIy4YEHHS YCJAYT A5
norpeduTesiei, B TOM YHcIe A5
PakAaH ¢ OrpaHHYeHHBIMH
BO3MOKHOCTSIMH 3/10POBbH

ks

JlOCTYIIHOCTE yupeskIeHus s
rpakaaH, B TOM YHCIIE C
OrPaHUYEHHBIMUA BO3MOXKHOCTSIMHU
3JI0POBBSI:

Her
Yactuyno

Ja

[a—




2.2

Hanyue 6aroycrpoesHoi,
MIPUICTAIOIIEN K YUPEXK IEHUIO
TEPPUTOPHUU:
Hebnaroycrpoennas
YactuuHo GaroycrpoeHHas
bnaroycrpoennas

—_

2.3,

Hanuuue scTeTrueckoro BHEIIHEro
BHZIa U KOM(QOPTHOCTH BECTUOIONS U
IPUEMHON yUIpexIeHHsI, MeCT 0O11Iero
I10JI30BaHUS:

Her
YactryHo

Ila

0
1
2

Y10B/1€TBOPEHHOCTb NOTpedHTE e
Ka4yeCcTBOM NPeJ0CTABICHHUS YCJIYT B
YupexneHun

Cpeannii
Oana
COIJIACHO
aHKeT (max
6)

5,6

Hann4ue B yupekaenuu
co0CcTBeHHOH (BHyTpeHHeil)
CHCTEMBI KOHTPOJISl 32 KAYeCTBOM
oOpa3zoBaHus

2

4.1.

Hanvyre nonoxxenuit o Texyei u
MIPOMEXYTOYHOM, UTOTOBOM
arTecTaluy 00yJarommxcs

4.2.

Hannune nosoxenus o6 oruiare Tpyaa
PaGOTHUKOB yUpeKAEHUS, B TOM YHCIIe
CTHMYJIHPYIOLIUX BBIILIAT




Pucynox 1

Crenens ynosneropennocty KJIHCHTOB Ka4eCTBOM IIPEN0CTABIISAEMbIX YCIIYT 3a mepBoe
nomnyroaue 2017 ropna.
Sl el . WO TOoE 7 e ARG

Mokasatenu kavecrsa HHPOPMaLYM 06 Yupexaennn

B KomdopTtHoCTb yenosuii u
AOCTYNHOCTL NONYYeHUs yeayr
Ana notpebureneit, B Tom unucne
ANA TPaXAaH C orpaHUYeHHbIMK

BO3MOMHOCTAMU 340p0OBbLA
M YposneteopeHHoCcTb

notpebuteneit kavectsom
npeaocTasneHus ycayr s
YupewaeHun

B Hanu4ue 8 yupesaenun
cobeTBeHHOI (BHYTpeHHeit)
CHMCTeMbI KOHTPONA 33 KayecTsom
obpasoBanus

|

2) Ilpu camoouenke SMOLHOHANIBHOTO COCTOSIHHS KIMEHTAM OBIIH [IPeII0KEHBI
CIICIYIOIUEe BapHaHTBl OTBETOR: YIYHIIATIOCh  HACTPOEHHE, HCUe3JIo 4yYBCTBO
TMONABICHHOCTH, — MOSBUJICS  ONTHMH3M, HOSBHIOCH BOOLYLICBIIEHUE,  OCTAJIOCh
HAIPKEHUE, COXPAHHUIIOCH YyBCTBO YCTaJIOCTH, U3MEHeHHH He mpousouuio. MaMenenue
CBOCTO 3MOLMOHAIBHOIO COCTOSIHHE B TIOTIOXKUTENIBHYIO CTOPOHY OTMewaloT 94,9 %
ONPOLICHHBIX, W3 HHUX (IIPEATOJAraeTcsi BO3MOXKHOCTE OTBETUTh HECKONBKO pa3):
«YIydIIHIoCh HacTpoeHwe» - 81,4 %, «mcuesio 4YBCTBO IIOHABICHHOCTH» - 27 %,
KIOABUJICA ONTHMH3IM» - 34%. «IOSBIIIOCE BoonymeBnenne» - 41 %. «Ocranock
Hanpskenue» y 0,8 % omnpomeHHsIx, «COXPaHUIOCE YyBCTBO ycTamoctu» - 1,1 %,
«H3MEHEHUH HE IMPOU30ILION - 3,2 %.

Taxum oGpazom, B esiom B nepuon ¢ «01» suBapst mo «01» wmrons 2017 r., IIpOBeIeHa
HC3aBHCHMas OUEHKa KauecTBa paboTsl MBY «CIII N 11y Ha OCHOBE OOBEKTHBHOIO
cbopa uHGopManmy myTeMm U3YHCHHUS yCIIOBHH PasMeIleH sl yupesk[eHueM HEOOXOIUMBIX
HHQOPMAaLUHU U AOKYMEHTOB, yCIOBUH MECTOHAXOKICHHUS YUIPEXICHHUSI, ITyTeM U3y4eHHs
PE3YNIbTAaTOB OOIIECTBEHHOrO MHeHus. B xone OLICHKU OBLIO BBISBIEHO, 0GOBMICHO W
TNPOAHATIM3UPOBAHO OOIUECTBEHHOE MHEHUE O KAYECTRE paboThl yupexnerus. Omporeno
142 (cto copok IBa) MHOTpeOUTEIS (moceturenei, oOyuarormxcs, poaureneit). B
PE3yJIbTaTe ONpoca Iociie aHanu3a COOPAHHBIX JaHHEIX CPeAHUH OanI CoriacHo aHKeT 1o
KPUTEPHUIO «Y IOBIETBOPEHHOCTH noTpebuTeNnell kayecTBOM MPENOCTaBIEHHbIX YCIyT B
YUPEKICHUN» COCTABUI 5,6 GalNOB U3 BOIMOKHEIX MaKCUMaJbHBIX 6 OamnoB. OO6umii
CpenHUA Oall OLEHKH IO BceM KPUTEPUSIM COCTaBUNI 26,6 GalJIoB M3 BO3MONKHBIX
MaKCHUMaJIbHEIX 27 Gaios.

Jupexrop I".B. CmupnoBa




